Quick Exception Processing

MVB

1. Select the ‘Business Banking’ menu and
then ‘Positive Pay’.

\_ B Business Banking

ADVANCED PAYMENTS

NOTE: There are two ways to process
exceptions within Digital Banking.

2. On the ‘Exceptions’ tab, select the desired |F metrme LR '
account from the drop-down menu. By L | e
default, exceptions related to all accounts e I '
will be listed. e

3. Click the desired check or ACH item under
Decisions Needed.

4. If a transaction should be paid, select the $3.00
‘Pay’ option and review the details on the
screen. 53_.5: Unauthorized ACH
£$20.00 Paid Not Issued

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.
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Quick Exception Processing

MVB

5. If a transaction should be returned, select
the ‘Return’ option, and select the
corresponding reason from the drop-down 5350 Unauthorized ACH
menu.

$20.00 Paid Mot Issued

6. Once done, click the ‘Submit All Decisions’
button.

7. Alternatively, click the ‘Launch Advanced
Options’ button to visit the full Positive Pay L Positive Pay
site. T Fals) N

8. Select the ‘Exception Processing’ menu
then ‘Quick Exception Processing’.

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.
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Quick Exception Processing

MVB

9. Select the Account Nickname to process

@ .

)

@
exceptions for within the “All Account Collapse All -
Nicknames’ drop-down menu. Only

, : : I  Exception Processing
Account IDs with available exceptions to

process are available. Quick Exception Processing

Transaction Processing

Transaction Reports

Client/Account Maintena...

~u
L4
=
=

System Reports

Al Agcount Nicknames —~ . Quick Exception Processing

10. Select a transaction listed in the Decisions
Needed category.

~ Deosions Needed (2)

Front

v Decitioned (1] 3350

er Qver image 13 zoom. Chck 1o view full-size image.

Total (3) $26.50

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.
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Quick Exception Processing

MVB

11. If a transaction should be paid, select the e - Front
‘Pay’ option and review the details on the Tl 2530
screen.
Reason
12. Once done, select ‘Save’. -
a4
13. If a transaction should be returned, select Front Back
the ‘Return’ Optlon, and Se|eCt the " Hovaraver\magetozoom.Chckwv-ewf?ir\jswzemage.r
corresponding reason from the drop-down ‘
menu. ‘

#000000309* £30LL743538 00090600080 43

o O

Pay Return

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.
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Quick Exception Processing

Cancel
14. To view a listing of transactions already

decisioned, click the caret icon next to R : Quick Exception
the Decisioned section. Click on any Processing
transaction listed to view additional qQ :
detaI|S \Av Decisions Needed (2) $23000 pA|D NOT ISSUED

~ Decisioned (1) 5350 Default Decision: Return

- Account ID: DEFAULT-8013 Check # 309

ZED ACH TRANSACTION Amount: $20.00 Paid Date: 04/26/2021

Issued Dare: 04/26/2021

15. To add an ACH authorization rule, select
an ACH transaction. UNAUTHORIZED ACH TRANSACTION

Default Decision: Return
16. Click the ‘Add Rule’ option. This option will
. . . A ID: Test Acct 2-3045 A : $3.00
only appear if the user is entitled based on Pt o e

security rights.
PPD / 480635993 / DR

BAMNK OM/PPTESTTRAN

Sa
@ O ©

Add Rule Pay Return

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.

Member

EQUAL
HOUSING FDI‘
LENDER



Quick Exception Processing

MVB

17. When the ‘ACH Add Rule’ is selected, the e e
SEC code, Company ID, Debits or Credits
and Max Allowable Amount fields will be
prepopulated based on the presenting
ACH item.

Debits or Credits

18. If desired, enter a Description and change
any listed values according to need.

Max Allowable Amount

19. Click ‘Save rule’ when done.

~ Decisions Needed (2) $23.00
. Test Acct 2-3045
20. A total dollar amount of transactions i SR
waiting for a decision and those already $3.00
decisioned is listed on the screen. ———
PAID NOT ISSUED
#3009
v Decisioned (1) $3.50
Total (3) $26.50

Questions? Please contact Client Support at 1-844-682-2265 or ClientSupport@MVBBanking.com.
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